
This access statement does not contain personal opinions as to our suitability for 
those with access needs, but aims to accurately describe the facilities and 

services that we offer all our guests/visitors. 

Access Statement for The Shell Grotto 
UPDATED FOR COVID-19 MEASURES

Introduction 

Discovered in 1835, Margate's Shell Grotto is an astonishing find; 21 
metres of winding underground passages decorated with 4.6 million 
shells. The walls are covered in images of gods and goddesses, trees 
of life and patterns of whelks, mussels and oysters.  

At ground level we have a gift shop and café, access details below. 
Our Museum Room is accessed down 7 steps, with handrails, and 
tells the story of the discovery of the Grotto and recounts some of the 
theories regarding its unknown origins.  

The Grotto itself is down a further flight of 9 steps, slightly steeper 
than usual and curving, with a handrail on the left side. The Grotto 
extends for 31.5m (104ft) with a downhill gradient. The flooring is 
uneven and has a slight camber. There are no handrails inside the 
Grotto and no seating. There is just one entrance/exit. 

The Grotto is a Grade 1 listed building, the highest listing that can be 



bestowed upon a building in England and indicating that it is of 
exceptional interest. This listing ensures the preservation of the site 
for future generations to enjoy but it does prevent us from 
undertaking certain measures to improve access for all i.e. the 
installation of a lift. 

We look forward to welcoming you. If you have any queries or require 
any assistance please phone 01843220008 or email 
info@shellgrotto.co.uk. 

Pre-Arrival 

For full details and maps of how to reach us please see the How to 
Find Us page of our website. Alternatively, you can plan your journey 
by car or public transport using a journey planning website; simply 
enter your postcode and ours, which is CT9 2BU to get directions. 

The nearest railway station is Margate, which is 1 mile away (a 20-25 
minute walk). Taxis are available at the station.  

The nearest bus stop is 100m from our entrance - ask the driver for 
the stop near Athelstan Road. There is a shelter and seating on the 
west-bound route, but not at the east-bound stop. The Thanet Loop 
runs daily, on average every 7 minutes, connecting Margate, 
Broadstairs and Ramsgate and stopping at the top of Grotto Hill. The 
No 8 bus runs to Margate from Canterbury, and stops at Cecil 
Square, a 10-minute walk. Please contact Stagecoach for more 
details www.stagecoachbus.com/eastkent  Tel: 0871 200 22 33. 
Disability Helpdesk: 08456 00 22 99. 

The Grotto is situated on a steep hill with narrow pavements. 

Car Parking and Arrival 

There is no on-site car park and the Grotto is located in a residential 
area of narrow roads. There are double yellow lines immediately 
outside the Grotto. If you park on the street nearby, please do so 
considerately.  



There are several car parks nearby: Trinity Square Car Park, Long 
Stay, 43 spaces, including 3 Blue Badge bays, a 10-minute walk. 
Market Street Car Park, Short Stay (up to 4 hours), 66 spaces, 
including 4 Blue Badge bays, a 10-minute walk. Mill Lane Multi-story 
Car Park, Long Stay, 432 spaces, including 17 Blue Badge bays, a 
15-minute walk.

There are 3 steps leading to the main entrance. The main entrance 
door is not automatic and is 90cm/35.5ins wide. We are aiming to 
keep this door open, except in exceptional weather conditions, to 
reduce contact.

Main Entrance, Reception and Ticketing Area 

The main entrance and ticket area is situated on the ground floor, 
within the gift shop. Access from the street is via three steps through 
a porch where you will find a hand sanitiser station which we ask all 
customers to use. There is a one-way system in place.

The floor surface is tiled in linoleum. 

The area is evenly and well lit. 

We do not have lowered desks or a hearing loop system installed. 

Attraction (displays, exhibits, etc.) 

A paper guide is available to guide visitors through the Grotto, 
although it is advised that you download our guide from the website 
to reduce contact. 

Interpretation boards are mainly in large text, and have pictorial 
representation where applicable. Braille is currently not available. 

There are articles held in glass cabinets. Some of these are vertical 
and may not be visible of the eye line is below 115cm. 

The floor surface of the Museum Room is carpet.  



Lighting is low-level to aid preservation of the exhibits and the 
shellwork.  

The floor service of the Grotto is uneven, compacted chalk. The 
Grotto is approached through a winding Chalk Passage, with rough 
chalk walls and no handrails. The Grotto is comprised of serpentine 
passages, leading to a room, and has entirely shell-lined walls. 

Public Toilets 

There is one public toilet located on the ground floor with level access 
from the café.  

The door opening is 73.5cm/29in wide. 

The toilet space is small, restricting the installation of accessible 
facilities. 

Catering 

The café occupies the same ground floor space as the gift shop and 
ticketing area. 

The café area is small, but is able to accommodate a wheelchair. The 
café is currently offering a takeaway menu of hot and cold drinks 
only. 

Lighting is natural daylight with overhead lighting used. 

The flooring is tiled linoleum. 



Shop 

We have a shop with a range of gifts, home wares, jewellery and 
books etc. This occupies the same ground floor space as the cafe 
and ticketing area.  

The shop is level throughout. 

There is room within the shop for a wheelchair. 

There are tall display racks and low tables accessible from a seated 
position. 

We do request that you browse without touching and that  you use 
contactless payment where possible.

We do not currently have a hearing loop installed. 

Staff are happy to offer assistance if required. 

Additional Information 
We welcome trained assistance dogs. A water bowl is available on 
request.  

We have a complimentary carer ticketing policy. 

Contact Information 

Address:  The Shell Grotto Grotto Hill Margate Kent CT9 2BU 

Telephone: 01843 220008 

Email: info@shellgrotto.co.uk 

Website: www.shellgrotto.co.uk 






